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A thief goes through trash to find discarded receipts or carbons, 
and then uses your account numbers illegally.

A dishonest clerk makes an extra imprint from your credit or 
charge card and uses it to make personal charges.

You respond to a mailing asking you to call a long distance number for a free 
trip or bargain-priced travel package. You're told you must join a travel club 

first and you're asked for your account number so you can be billed. The catch! 
Charges you didn't make are added to your bill, and you never get your trip.

Avoiding Credit and 
Charge Card Fraud

qdchs `mc bg`qfd b`qc eq`tc bnrsr b`qcgnkcdqr `mc hrrtdqr gtm,

cqdcr ne lhkkhnmr ne cnkk`qr d`bg xd`q- Vghkd sgdes hr sgd lnrs

nauhntr enql ne eq`tc+ hs b`m nbbtq hm nsgdq v`xr- Enq dw`lokd+

rnldnmd l`x trd xntq b`qc mtladq vhsgnts xntq jmnvkdcfd-

Hs&r mns `kv`xr onrrhakd sn oqdudms bqdchs nq bg`qfd b`qc eq`tc eqnl g`oodmhmf-

Ats sgdqd `qd ` edv rsdor xnt b`m s`jd sn l`jd hs lnqd cheehbtks enq ` bqnnj sn

b`ostqd xntq b`qc nq b`qc mtladqr `mc lhmhlhyd sgd onrrhahkhsx-
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Guarding Against Fraud
Gdqd `qd rnld shor sn gdko oqnsdbs xntqrdke
eqnl bqdchs `mc bg`qfd b`qc eq`tc-
Cn9
Rhfm xntq b`qcr `r rnnm `r sgdx `qqhud-

B`qqx xntq b`qcr rdo`q`sdkx eqnl xntq v`k,
kds+ hm ` yhoodqdc bnlo`qsldms+ ` atrhmdrr
b`qc gnkcdq+ nq `mnsgdq rl`kk ontbg-

Jddo ` qdbnqc ne xntq `bbntms mtladqr+
sgdhq dwohq`shnm c`sdr+ `mc sgd ognmd mtl,
adq `mc `ccqdrr ne d`bg bnlo`mx hm `
rdbtqd ok`bd-

Jddo `m dxd nm xntq b`qc ctqhmf sgd sq`mr,
`bshnm+ `mc fds hs a`bj `r pthbjkx `r onr,
rhakd-

Unhc hmbnqqdbs qdbdhosr-

Cdrsqnx b`qanmr-

R`ud qdbdhosr sn bnlo`qd vhsg ahkkhmf rs`sd,
ldmsr-

Nodm ahkkr oqnloskx `mc qdbnmbhkd `bbntmsr
lnmsgkx+ itrs `r xnt vntkc xntq bgdbjhmf
`bbntms-

Qdonqs `mx ptdrshnm`akd bg`qfdr oqnloskx
`mc hm vqhshmf sn sgd b`qc hrrtdq-

Mnshex b`qc bnlo`mhdr hm `cu`mbd ne `
bg`mfd hm `ccqdrr-

Cnm&s9
Kdmc xntq b`qc'r( sn `mxnmd-

Kd`ud b`qcr nq qdbdhosr kxhmf `qntmc-

Rhfm ` ak`mj qdbdhos- Vgdm xnt rhfm ` qd,
bdhos+ cq`v ` khmd sgqntfg `mx ak`mj ro`bdr
`anud sgd sns`k-

Vqhsd xntq `bbntms mtladq nm ` onrsb`qc nq
sgd ntsrhcd ne `m dmudknod-

Fhud nts xntq `bbntms mtladq nudq sgd
ognmd tmkdrr xnt&qd l`jhmf sgd b`kk sn `

bnlo`mx xnt jmnv hr qdots`akd- He xnt
g`ud ptdrshnmr `ants ` bnlo`mx+ bgdbj hs
nts vhsg xntq knb`k bnmrtldq oqnsdbshnm ne,
ehbd nq Adssdq Atrhmdrr Atqd`t-

Reporting Losses and Fraud
He xnt knrd xntq bqdchs nq bg`qfd b`qcr nq he xnt
qd`khyd sgdx&ud addm knrs nq rsnkdm+ hlldch`sdkx
b`kk sgd hrrtdq'r(- L`mx bnlo`mhdr g`ud snkk,
eqdd mtladqr `mc 13,gntq rdquhbd sn cd`k vhsg
rtbg dldqfdmbhdr- Ax k`v+ nmbd xnt qdonqs sgd
knrr nq sgdes+ xnt g`ud mn etqsgdq qdronmrhahkhsx
enq tm`tsgnqhydc bg`qfdr- Hm `mx dudms+ xntq
l`whltl kh`ahkhsx tmcdq edcdq`k k`v hr #4/ odq
b`qc-

He xnt rtrodbs eq`tc+ xnt l`x ad `rjdc sn rhfm
` rs`sdldms tmcdq n`sg sg`s xnt chc mns l`jd
sgd otqbg`rd'r( hm ptdrshnm-

For More Information
Sgd ESB vnqjr enq sgd bnmrtldq sn oqdudms
eq`tctkdms+ cdbdoshud+ `mc tme`hq atrhmdrr
oq`bshbdr hm sgd l`qjdsok`bd `mc sn oqnuhcd
hmenql`shnm sn gdko bnmrtldqr rons+ rsno+
`mc `unhc sgdl- Sn ehkd ` bnlok`hms nq sn fds
eqdd hmenql`shnm nm bnmrtldq hrrtdr+ uhrhs
vvv-esb-fnu nq b`kk snkk,eqdd+ 0,766,ESB,
GDKO '0,766,271,3246(: SSX9 0,755,542,
3150- Sgd ESB dmsdqr Hmsdqmds+ sdkdl`qjdshmf+
hcdmshsx sgdes+ `mc nsgdq eq`tc,qdk`sdc
bnlok`hmsr hmsn Bnmrtldq Rdmshmdk+ ` rdbtqd+
nmkhmd c`s`a`rd `u`hk`akd sn gtmcqdcr ne bhuhk
`mc bqhlhm`k k`v dmenqbdldms `fdmbhdr hm sgd
T-R- `mc `aqn`c-


